
MANUFACTURER’S LIMITED WARRANTY
ROLL RIGHT DOORS

2-Year Limited Warranty

We warrant that our doors will be free from defects in materials and workmanship under normal
use and service for a period of two (2) years from the date of purchase.

If a defect in materials or workmanship is found during the warranty period, and the product has
been properly installed, maintained, and used as intended, we will, at our discretion, repair or

replace the defective part or product.

What Is Covered

This warranty covers defects resulting from:

Faulty materials used in manufacturing.
Errors in workmanship during the manufacturing process.

What Is Not Covered

This warranty does not cover:

Damage resulting from improper installation, misuse, abuse, neglect, accident, or alteration
of the product.
Normal wear and tear.
Cosmetic issues that do not affect the function or performance of the door.
Damage caused by acts of nature, including but not limited to wind, flooding, fire,
earthquakes, or other natural disasters.
Damage resulting from improper maintenance or failure to follow recommended operating
procedures.
Labor costs associated with removal, reinstallation, or service performed by others unless
authorized in writing by the manufacturer.

Warranty Claims

To submit a warranty claim, please contact us with:

Proof of purchase.
Description of the issue.
Photographs of the affected area, if applicable.

All warranty claims must be submitted within the warranty period.

Limitation of Liability

This warranty is limited to the repair or replacement of defective products or components. The
manufacturer shall not be liable for any indirect, incidental, special, or consequential damages
arising from the use of the product.


